RMS WATER SYSTEM CRITERIA

1. Level of Severity | occurs when the water delivery system is projected to be operating at
design capacity within seven years.

2. Level of Severity Il occurs when the water delivery system is projected to reach design
capacity within the next five years.

3. Level of Severity 11 occurs when the water delivery system reaches its design capacity.

COUNTY OPERATED WATER DELIVERY SYSTEMS

Works oversees severd waterworks ditricts and County Service Areas (CSA) within
the unincorporated areas of the county. Water for other communitiesis provided by
community service digtricts or private water companies.

W \ aer ddivery sysems consst of pumps, mains and storage facilities. County Public

INDIVIDUAL WELLS

The San Luis Obigpo County Divison of Environmenta Hedlth is responsible under the provisons
of Section 4.019.9 of the Cdifornia Health and Safety Code for the regulation of water systems
which fal under the ate criteria of Public Water Systems. In 1991, the State assumed
responsibility for regulation of these systems. However, budget problems have prevented the Sate
from taking over asthe actud regulating entity, and the State has contracted with County Health for
continuation of these services. Environmental Hedlth will continue to regulate sysems with two to
four connections under provisons of the County Code. Environmenta Hedth aso permits
individual domestic wells. Between 1979 and 1997, more than 9,000 domestic wells were
congtructed in the county, an average of more than 500 per year.

Annuzl Precipilalicn

COMMUNITY SPECIFIC WATER _ Ll Foly Soaten
INFORMATION v

Community water use fluctuates from year to year, based
on such factors as population growth and the amount of
natura rainfal. In unusudly wet years, water consumers
use less community water to maintain residential
landscapes. In dry years, more community weter is
needed for this purpose. Rainfdl totals for the 1997-98 G
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water year were among the highest on record, resulting in reduced consumption of community
water for most loca systems. Until last year, annud totas averaged more than two inches less than
normal and water use by local sysemsincreased in relation to increased development. Last year,
rainfall was about 19 percent higher than average. For most community systems,
customers were able to reduce the amount of water applied to residential
landscapes and overall system production was significantly lower than the prior year.

Avila Beach

Avila Beach receives an dlocation of surface water from Lopez Lake. Avila Beach reached the
limit of its dependable water supply in 1977, a which time the Water Didrict's Board of Directors

enacted a moratorium on issuance of will-serve
notices to redtrict further development in the
community. The 1987-92 drought provided
information about the rdigbility of Lopez Reservoir
asasource of supply. The Didtrict was able to
quantify its minimum entitlement to a portion of
Lopez Lake surplus water, and it consders this
aurplus as part of its regular annua supply. Thus, in
April, 1993, the water district Board of Directors
lifted the 16-year moratorium on the issuance of
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will-serve letters. To accommodate future demand, the Avila Beach CWD contracted for 100
acre-feet from the State Water Project. 1n 1996, the water district was re-organized as the Avila
Beach Community Services Didtrict. 1n 2002, a 690,000 galon water tank was completed to

increase the community’ s fire-fighting capacity.

The Arroyo Grande Creek Habitat Conservation Plan (HCP) currently being developed may
reduce or eiminate the amount of surplus water now available to Lopez contractors. Also, snce
the Avila CSD does not participate in the drought buffer program, reliability of its State Water
dlocation is only about 75%. 1t may not be possible to rely on the full availability of these two
sources. The draft HCP is currently being reviewed by U.S. Fish and Wildlife and by

other regulatory agencies.

Because the water moratorium precluded new development in Avila Beach for so long, thereisno
recent growth rate by which to caculate aleve of severity for the community. However, with the
availability of state water, total supply is consderably greater than current demand. Even with
resumption of development following the cleanup, supply should be sufficient for the foreseeable

future,

Recommended Level of Severity: None
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Cambria \Water Productian

Cambrials water supply is vulnerable to Cambria CSD

drought because the groundwater basins
provide the only supply of water during the BOD

1000

dry season and because groundwater storage .

capecity is small relaive to demand. Some E

portions of the SantaRosaCreek basin are & 400 |—gegeg—tr—tgp=—t—0"1"90—0—9 |
<«

contaminated with MTBE, limiting the
availability of well gtes The Cambria
Community Services Didrict implemented a o
mandatory conservation program from 1990 525204054897 9369 0O 1 2 3 4 5
to 1993 that alowed water production to

remain within the limits of dependable supply during the multi-year drought. Since then, the number
of dwelling units in the community has increased by over 20 percent and year-round water demand
has increased by 17 percent. This suggests that the average Cambria household may have reduced
water use by about 2.7 percent during the past ten years. However, theincrease in total demand
makes the community less able to endure along-term drought with only partid recharge of its
aquifers. In addition, converson of some agricultura operations to crops with higher
evapotrangpiration losses could further reduce the amount of water available to the CSD.

200

The Cambriawater supply Stuation is fully discussed on pages 13 to 17 of this report.

Cambriais located in a wooded area with high fuel loads and fire safety is a major
concern. To improve fire-fighting capabilities, the CCSD is phasing upgrades to its
water distribution system. These upgrades include elimination of piping bottlenecks
to allow increased fire flows and additional storage tank capacity. During 2005, the
CCSD completed a new pipeline across the west ranch, which now loops the water
distribution system between the Lodge Hill and Seaclift Estates/Park Hill
neighborhoods. The District is also in the process of replacing its Pine Knolls water
tanks with new tanks that meet current seismic design standards and are also
adequately sized. Since the Pine Knolls tanks are not yet completed, level of
severity lll is recommended for the CCSD’s water system.

Recommended Level of Severity: Il

Permits are being sought to replace storage tanks in the Pine Knolls area
2005 to improve the district’s fire-fighting capability. Construction of the tanks
UPDATE is pending review and approval by the Coastal Commission. #
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Cayucos
Waler Produclion
Cayucos receives water service from three loca Cayucos

purveyors: Morro Rock Mutual Water Company b

(MRM), Paso Robles Beach Water Company (PRB) 0 L 2 [Fotal |
and County Service Area#10-A Thesedidricts, dong =

with the Cayucos Cemetery District, have a 600 5 oo |
acre-feet per year entitlement from Whale Rock “ SeSN =3 [CsA 10.
Reservoir. In 1985, the Board of Supervisors imposed MRM
abuilding moratorium on the community because water S A

use had reached its available supply. Water

conservation programs have kept Cayucos within its alocation without the need for rationing. In
1993, in recognition of these conservation efforts and water system improvements resulting in more
efficient use of the available supply, the Board lifted the moratorium, and the three water purveyors
adopted a management plan
alowing for phased congruction
of the equivalent of 159 new
resdentiad units. The supply is
re-evauated annually, based on
andysis of the previous year's
demand. For the water year
ending June 30, 2005, total water
use by dl three water purveyors
was 4.7 percent lower than
the preceding yesr.
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CSA 10A isundertaking a
program to replace water mains
and increase storage based on
the results of arecent water
system assessment. This
program will be phased over time
based on available funding, and
will result in increased reiability
and improved fire flow.
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A re-evduation of CSA 10A water demand indicates that there may be enough supply to provide
sarvice to approximately 60 properties currently on the digtrict’ swaiting list.

Level of Severity: |l (Certified by the Board of Supervisors)
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Recommended Actions: 1. Direct the Planning Department to continue to monitor water
demand for the three water systems, based upon reports submitted by the water purveyors.

2. Continue conservation programs.

3. Continue to explore dl possbilities for acquiring additiona water supplies.

The Board of Supervisors hasissued aresolution to provide service to 40
2005 customers on the CSA 10A waiting list. The Planning Department is
UPDATE contacting these customers to confirm their readiness to proceed. [ |

Heritage Ranch
Nater Production
Lake Nacimiento is the only source of water for the Heritage Ranch CSD

Village of Heritage Ranch, for which thereisan

600
dlotment of 1100 AFY. Water is supplied to village _iimﬁ
properties by the Heritage Ranch Community Services an
Digtrict. Because Nacimiento is arecrestiond lake S 200
and, therefore, subject to contamination, trestment is 160
required before the water can be distributed to o
customers. The CSD operates a2 million-galon-per- 62 53 84 85 36 57 6286 D 1 2 2 4 5

day trestment plant that complies with sate
requirements. The Didrict’s has a2 million-gallon storage tank.

Currently, the CSD has 1691 resdentia water connections. 175 “infill” parcesin current tracts
remain to be developed. An additiond 221 recently-created parcels are also available for
development. The CSD estimates that the trestment plant is adequate for the 2900 unitsincluded in
the Village of Heritage Ranch magter plan. However, a new water storage tank will be
needed to handle full buildout.

There is a concern that implementation of the Salinas Valley Water Project and the
Nacimiento Water Project could, in drought years, reduce flows in the Nacimiento
River to a point where the water supply would be inadequate to serve the
community’s needs. The CSD is currently considering options for participation in
the Nacimiento project that would provide greater supply reliability during drought
conditions.

Recommended Level of Severity: None
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Garden Farms
Nater Production

Garden Farms County Water District experienced  Garden Farms Water District
diminished pumping capacity during the 1987-92 )J,
drought. Although the dependable yidld of the k0

groundwater source is unknown, there is a concern A\.//""\v_//

that demand may be gpproaching supply.

& B8
'\

ALREFEET

o
(=4

The Didtrict reports no water quantity problems for
2004-2005. However, there exists no estimate of ’ 62 63 b4 65 b6 67 62 00 D 1 2 3 4
sugtainable yidd for the community's groundwater

resource. The cost of agroundwater study of the Garden Farms/Santa Margarita areaistoo
expengve for the two digtricts to fund by themsalves. Beginning in 2000, the district began treating
the water for iron and manganese.

Recommended Level of Severity: Il

Nazcr Production
Los Ranchos/Edna Area Loe RanchoslEdna Area

8
N

Golden State Water Company provides water to the
San Luis Obigpo Country Club and Ralling Hills areas
from three wells drawing from the San Luis Obigpo
Creek groundwater basin. No level of severity is
currently recommended for this system. 160
1]
Recommended Level of Severity: None S26x6iGcB0GTERSE D 1 2 & 400
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Nipomo Nipomo

5000
Nipomo is served by two mgjor water
purveyors. The Nipomo Community Services A0oo
Didrict (NCSD) servesthe origind townsite 2000 [niPomo cso]
east of Highway 101 and newer areas west of /./"*/'/./‘(‘
2

the highway, including the recently annexed

'_./"(
ety il .l
Black Lake area. The Summit Station area, a 1000

non-contiguous area east of Los Berros, was
aso annexed by the NCSD in 1993.

-FEET

N
[m)
D
[®)

ACR

G
o |
62 62 34 35 96 A7 98 99 0O

30 Water Systems Annual Resource Summary Report - 2005



Residents of the Summit \ g

Station area had long- e

standing concerns with TR -
LM 0

fdling water levdsin thar

wedls, agtuaion which has
beenrelieved by tyinginto 7 +
theNCSD distribution

T Kigome CSD

sygem. Golden State -
Water Company servesan Bl e
area south of Nipomo /I T
Regiona Park. — T ¥

*E | P _i : L
Nipomo Community R i
Sarvices District .j [ AN
completed a one million i--‘{; e iy H_' LSRN
gdlon gorage tank in £ Coolden State Water Company " 4

1993. Storage capacity
was increased by an
additional million gdlonsin 1999.

Neither the NCSD nor Golden State Water Company has applied for supplemental water, from
either the State Water Project or the Nacimiento Project. However, the NCSD has entered into an
agreement with the City of Santa Mariafor 3,000 acre-feet per year of supplemental water. Water
supply for the Nipomo Mesa areais discussed on pages 9, 10 and 11.

Recommended Level of Severity: None

Oceano

Water service in Oceano is provided by the Oceano
Community Services Didrict. Asamember of the
South San Luis Obispo County Water Association, the
CSD isa party to the agreement by which the
groundwater from the Arroyo Grande Tri-Cities Mesa
areais shared with the cities of Arroyo Grande,

Grover Beach and Pismo Beeach, aswell aswith
agriculturd interests. The Oceano CSD share is 900
acre-feet per year (AFY). The CSD aso contracts
with the SLOCFC&WCD for 303 AFY from Lopez
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Reservoair, plusits proportional amount of any surplus from the prior year. In addition, the Oceano
CSD has contracted for 750 AFY from the State Water Project. For the current water year, the
CSD'’stotal production consisted of 60% state water, 33% L opez water and 7% groundwater.

Recommended Level of Severity: None

San Miguel

The San Migud Community Services Didrict was Watar Profuctnn

formed in 2001 and assumed responsihility for the San Miguel

community water system. The Didtrict completed a .

Water Master Plan in 2002. The Plan notes severd - 285

system deficiendies, indluding low pressure in some B sea “v!/'\ 1
. : i N nd

areas and the need for increased storage capacity to 20 l\ /\ //

mest fire flow requirements. The CSD’stwo main 277 ¥V

wells pump from the Paso Robles groundwater basin. S U AL A L S S B

The wells have a combined pumping capacity to serve
San Migud’ s exiging buildout. Congruction of anew well is planned for 2006. A new storage
tank is aso scheduled for congtruction in the 2005-06 time period.

San Migue’ s growth rate has increased sgnificantly in the last two years, to the point at which
demand could equa or exceed the current system capacity within five years. Therefore, Leve of
Severity 11 isrecommended. This recommendation will be recons dered when the new well is on-
line and its pumping capacity has been determined.

Recommended Level of Severity: |1

San Simeon

The community of San Simeon is served by two wells

Nater PradizTinn

along Pico Creek. Recent dataindicate that dependable San Simeon CSD

yidd from this groundwater source is between 120 and 190 |

130 AFY. Hidoricaly, San Smeon Community e ',L*
Services Digtrict has pumped as much as 140 acre-feet "™ *

E

80

per year. Except for water used for irrigetion, thiswater 1 - |_gA
Isfully consumed - none of the wasteweter returns to the -
groundwater basin. San Simeon has been under a Bo
sef-imposed building moratorium since December 1986, 56
based upon the potentia for total consumption of
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available water supplies.

The CSD reported in June, 1991 that water use was reduced by approximately 50 percent - 20
percent due to the prohibition on landscape irrigation and 30 percent due to the plumbing retrofit
program. Water use has continued at a reduced rate since that time. However, the building
moratorium remainsin place. The SSCSD Board may consider relaxing some water use
restrictions as usage dabilizes a some leve less than the rdigble supply.

In October, 1994, the SSCSD board passed a drought management ordinance in response to
information that the water levelsin the digtrict's wells had dropped to near sealevd, rasng the
prospect of seawater intruson. The emergency restrictions ban outdoor irrigation and the washing
of vehicles, sdewaks, driveways parking lots and structures. This action underscores the
tenuousness of the digtrict's water supply.

Additiona water sources have been studied, including desaination, surface storage, wastewater
reclamation and a cooperative arrangement with the Cambria CSD involving groundwater recharge.
The SSCSD had initialy consdered the importation of supplemental water from Lake Nacimiento,
but has dropped out of the project because of the high projected cost of the water from that
source.

In October, 2001, the SSCSD enacted an emergency water conservation ordinance, smilar to the
1994 ordinance, based on declining well levelswhich pose arisk of seawater intrusion. The
ordinance prohibits the use of digtrict water for landscape irrigation, washing vehicles, Ssdewaks
and driveways. Restaurants may serve water to customers only by request.

Recommended Level of Severity: lli

Recommended Actions: 1.Continuethe moratorium. 2. Continue conservation activities.

Santa Margarita
Naer Prodict an
Santa Margarita

In September, 1990, declining water levels in the County 260

Service Area #23's two wells created concern that the e Py

community could run out of water before the beginning of E‘:‘D ¥\

therainy _se@n: Residents were aé&ed to reduce_ ;DD | 7./.\ / \/_\,«-—' /T
consumption until the wells were replenished by rain. ] »
Because consumption exceeded the system's delivery o

capabilitiesin ayear of below average rainfdl, Santa 6293 396596 T BB ES 0 1 2 3 A4 5
Margaritawas consdered to be a Level of Severity IlI.

In 1993 and 1994, the water district added a new 100 gpm well and a 157,500 galon storage
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tank, funded by a Safe Drinking Water Bond Law congtruction loan.

In 1996, when it was redlized that two of Santa Margaritas wells did not meet newly adopted
design standards, anew well was congtructed. However, operationd experience with the new well
led to a conclusion that supplementa water is necessary to ensure the rdiability of the system.
Conservation measures have been effective but will not be sufficient to avoid the need for
supplementa water.

Work with the community on water needsis on-going. Since there are only afew vacant parcels
remaining in the sarvice areg, alimit on new connections would have little Sgnificant impact. An
emphasis on obtaining supplementd water suppliesis recommended. In May, 2004 the Board of
Supervisors directed staff to pursue cooperative development of water supply aternatives with
Santa Margarita Ranch for CSA No. 23 and dso to pursue State Water in conjunction with or
independently of Santa Margarita Ranch.

Recommended Level of Severity: lli

Recommended Actions: 1. Pursue acquidition of State Water cooperatively with Santa
Margarita Ranch.

Shandon

County Service Area#16 serves the community of Naer Prad nnn

Shandon with two wells having a combined capacity of Shandon

800 gallons per minute. The wells supply a212,000 12 “,-\L
gdlon storage tank, completed in 2000. . 12 ’/
Groundwater levelsin the Shandon area have been ¥ a0- -—,)‘/LW

sable during the lagt forty years, indicating that the " e

supply is adequate to meet community needs. Because an

the supply appears to be adequate, the sale of CSA 62 5% 626556 BT B2 85 D 1 2 & 4 5

#16's State Water dlocation is proceeding.

Proposas for genera plan amendments have been received that would dramatically increase
Shandon’s population and the demand for public services. Consderation of water supply options
would beincluded inthe EIR process. A draft EIR istentatively scheduled to be available for
public review in 2006.

Recommended Level of Severity: None
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Los Osos

The Los Osos areaiis served by }\é
three water purveyors, the Los l
Osos Community Services District ¢
(LOCSD), Golden State Water by
Company and S& T Mutud
Water Company. Because these
agencies pump groundwater from
acoada basin, the potentia for
seawater intruson isawaysa
condderation when discussng the
issue of system capacity. Some
municipa wells are within 2000
feet of the Morro Bay shoreline.
The LOCSD’sWater
Management Plan indicates that
Sseaweter intrusonis taking place
in portions of the groundwater
basin in which production wells are located.

The management plan includes a revised estimate of the basin’s safe yield which
indicates that there is not enough water available to serve the Los Osos buildout

population. Seawater intruson could be diminated or grestly reduced by decreasing production
from some wedls near the coast and increasing production from wells in other portions of the baan.
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The buildout shortfal could be made up by Nater Production

implementing avariety of programs, induding the use e Los Osos

of recycled weter for irrigation of large turf areas such B W "‘\L/"“““‘*—*—'\l [roTaL |
as school grounds, parks and Sea Pines golf courss, ]

an aggressive water conservation effort and H__“SED
importation of supplemental water from 1000 -3 oa ST ==

outside the basin. The management plan ) - GOLDEN STATE|
identifies construction of a sewer system as a ‘
key element in achieving a long-term R S A A A S A A

sustainable water supply for Los Osos. A
sewer system will improve water quality in the upper aquifer and will allow reduced
pumping from the lower aquifer where seawater intrusion is taking place.

Based on the information in the LOCSD Water Management Plan regarding seawater
intrusion and current exceedence of the basin’s safe yield, Level of Severity Ill is

recommended for Los Osos, Seethediscusson on page 11 for additiona details.
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Both LOCSD and Golden State Water Company have discontinued their participation in the
current phase of the Nacimiento Project.

Recommended Level of Severity: 111

Recommended Actions:

1. The LOCSD should consider adopting an aggressive water conservation program
that would have the potential for achieving water savings significantly greater than
the 8% conservation factor contained in the Water Management Plan. As water
demand decreases, pumping from the lower aquifer should be commensurately
reduced.

2. Water purveyors should consider adopting limits on the issuance of will-serve
letters until overdraft of the lower aquifer ceases and further seawater intrusion is
stopped.

3. The LOCSD should identify sources of supplemental water and proceed with an
acquisition program.

Templeton
Namer Proad 12hinn
The Templeton Community Services Didtrict (TCSD) Templeton CSD
water system operates with eleven wells having a e P
combined pumping capacity of 2,500 gpm. Nine of iseo =N
the wells pump from the groundwater besin (sefeyidd 150 w4
= 1050 AFY). Two wells pump from the underflow Wi
of the Sdlinas River (500 AFY gppropriative right plus " 1ooc ﬁﬂ/

102 AFY by permit = 602 AFY). TCSD estimates e |
that its existing capacity could serve a population of 620384656 67T B C © 2 3 4 5
6,000. Thisfigureindudes the exiging population plus

the additional estimated population resulting from the development of existing vacant lots within the
digtrict boundaries. Since 1990, Templeton’s annua growth rate has been approximately 3.8
percent. At thisrate, it is estimated that a population of 6,000 would be reached in about 2008. As
of 2005, the District had allocated all of its current capacity, and had a backlog of
approximately 86 requests for service, for a total of 1,084 water units.

TCSD has hired a Water Conservation Coordinator to oversee and implement Ipublic
water conservation programs, lawn audits and school presentations. The Didrict
indtituted an off-gte plumbing fixture retrofit program in 1994, that has alowed the issuance of will-
serve letters to participating applicants. Exploration for new sources of groundwater is continuously
being undertaken. Construction of anew 1,000,000 galon water storage tank is scheduled for

36 Water Systems Annual Resource Summary Report - 2005



completionin 2006. The district has approved a contract for 250 AFY of supplemental
water from the Nacimiento Project.

Recommended Level of Severity: Il

Recommended Actions: 1. Water supply should be carefully monitored as devel opment
proceeds. TCSD should continue its policy of not issuing will-serve letters that cannot be
guaranteed water from exiging supplies.

2. The Digtrict should continue efforts to develop new water supplies.
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Community Water Supply and Distribution, 2005
Recommended Levels of Severity (RLOS)

Community RLOS Reason

SUPPLY | SYSTEM
Avila Beach None None
Cambria 11l I Seasonal supply shortage, storage capacity
Cayucos Il Il LOS Il for supply certified by Board of Supervisors

LOS Il for system based on CSA#10A allocation

Garden Farms None Il Inadequate pumping capacity during drought
Heritage Ranch None None
Los Ranchos/Edna Il None Possible basin overdraft (SLO Creek)
Nipomo 11l None LOS Il certified by Board of Supervisors
Oceano None None
S.Miguel None Il Demand is approaching pumping capacity
San Simeon I I CSD moratorium; supply uncertainty during drought
Santa Margarita I I Supply uncertainty; backup deficiency
Shandon None None
Los Osos i i Overdraft and current seawater intrusion
Templeton None Il Supply fully allocated
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MUNICIPAL WATER CONSERVATIONINSANLUISOBISPO COUNTY, 2004-2005

Throughout Cdifornia, efficient management of water resourcesis becoming anecessity. People
have become sengitive to the environmental consequences of transporting water from one part of
the tate to another. Resolution of the Mono Lake issue and progress toward solving the problems
of the Sacramento/San Joaquin Delta has caused the Metropolitan Water Didtrict of Southern
Cdiforniato focus on development of |ocd water resources to meet future demand. Conservation
has become a crucid factor in fulfilling the region’'s weter needs.

The stuation in San Luis Obispo County issmilar. We are now importing water from the State
Water Project and, in the future, we may aso be moving water from Lake Nacimiento to
population centersin other parts of the county. At some point, this"new™ water will be fully
committed, and we, too, will be looking to local solutions to meet future demand.

Anticipating the growing importance of water conservation in the county's water supply equation,
the Board of Supervisors, in 1990, adopted awater policy caled "The Responsible Use of Water",
which had been prepared and recommended by the Water Resources Advisory Committee
(WRAC). The policy envisons that "through systematic implementation of local water conservation
programs, and through the widespread dissemination of this policy statement, residents and
businesses in this county will better understand the importance of water conservation and take
gopropriate individua actionsto asss the County and its water purveyors in implementing these
policies’. Specific water conservation measures recommended in the policy are listed in the table
on the following page, dong with the percentage of the county's water purveyors who are currently
implementing each messure,
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The following water purveyors are implementing at least eight of the 15 conservation
measures listed in the table: Atascadero Mutual Water Co. (13), City of San Luis
Obispo (12), Cambria CSD (10), Templeton CSD (8), City of Grover Beach (8), Los

Osos CSD (8), Nipomo CSD (8) . Atascadero Mutual Water Co and Nipomo CSD
accounted for a total of 869 acre feet of reclaimed wastewater in 2004-05.

Conservation Measure Percentage of Purveyors Implementing Each
Conservation Measure, 2004-05 %
10 20 30 40 50 60 70 80 90

Purveyor provides leak detection
assistance to customers 92%
Purveyor has an on-going leak detection and
elimination program for water system 62%
Water bill inserts containing water
conservation messages 62%
Water bills compare current use with previous
year use and community-wide average 62%
Adopt conservation pricing: customers
pay higher rate for higher water use 58%
Purveyor provides landscape water use audits
for customers 50%
Provide water conservation information to
applicants for new service 42%
Adopt an ordinance or regulations prohibiting
wasteful outdoor water use 42%
Provide incentives for voluntary retrofit of ultra
low-flow toilets, shower heads and faucets 31%
Provide information to public schools for use
in conservation education programs 27%
Mandatory retrofit programs for new
construction, or upon transfer of ownership 19%
Use of advertising in local newspapers
to promote water conservation 15%
Purveyor personnel trained in turf management
provide assistance to customers 11%
Use of television and radio advertising
to promote water conservation 11%
Wastewater reclamation

8%
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